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Date	 Format	 Participant(s)	 Event	

2016-05-31	 Presentation	

Joint	Congress	of	the	
Canadian	
Meteorological	and	
Oceanographic	Society	
(CMOS)	and	the	
Canadian	Geophysical	
Union	Conference	
Attendees	

Public	lecture	within	the	Joint	
Congress	of	the	Canadian	
Meteorological	and	Oceanographic	
Society	(CMOS)	and	the	Canadian	
Geophysical	Union	(CGU)	

2016-05-26	 Fish	Passage	
Workshop	 Stakeholders	

Facilitated	stakeholder	session	
focused	exclusively	on	fish	passage	
issues	at	the	Mactaquac	generating	
station.	Presentations	provided	by	
CRI	and	George	Porter,	Project	
Director,	followed	by	facilitated	
discussion	and	sharing,	and	
questions	and	answers.	

2016-05-19	
Community	
Dialogue	
Session	

Public		

Stakeholders	invited	to	attend	
presentation	and	community	
conversation	about	the	future	of	
Mactaquac	at	the	Best	Western	
Hotel	in	Woodstock.		

2016-05-19	 Tour	
Teachers	and	students	
from	the	Hartland	
Community	School	

Mactaquac	Generating	Station	tour.	

2016-05-18	
Community	
Dialogue	
Session	

Public	

Members	of	the	public	invited	to	
attend	presentation	and	community	
conversation	about	the	future	of	
Mactaquac	at	the	Riverside	Resort	in	
Mactaquac.		

2016-05-17	
Community	
Dialogue	
Session	

Public	

Members	of	the	public	invited	to	
attend	presentation	and	community	
conversation	about	the	future	of	
Mactaquac	at	the	Crowne	Plaza	in	
Fredericton.		

2016-05-17	
Community	
Dialogue	
Session	

Public	

Stakeholders	invited	to	attend	
presentation	and	community	
conversation	about	the	future	of	
Mactaquac	at	the	Crowne	Plaza	in	
Fredericton.		



2016-04-07 Presentation 

Tim Curry, UNBSJ 

Energy Fundamentals 
for Leadership Class 

Presented project April 7 to the 

UNBSJ 2016 class of the Energy 
Fundamentals for Leaders program.   

2016-03-30 Tour 
Canadian River 

Institute  
Mactaquac Generating Station tour. 

2016-03-29 Presentation 

Sam Arnold, Keith 
Helmut, from 
Transition Town 
Woodstock/Woodstock 
Sustainable Energy 
Group 

Public forum attended by 35-45 
people 

2016-03-22 Presentation 
NBBTU (NB Building 
Trades Unions) 

Mactaquac Project presentation to 
50 people at the Delta Hotel in 
Moncton at the 2016 NBBTU 

Conference.   

2016-03-17 Meeting 

Lower Saint John 

Hydro Community 
Liaison Committee 

Meeting of Committee. 

2016-03-10 Presentation 

SWNB Eel, Shad and 
Gaspereau Advisory 
Committee Meeting, 
DFO 

Presentation to 40 attendees of the 
Eel, Shad and Gaspereau Committee 
Meeting hosted by Department of 
Fisheries and Oceans, Saint John.  

2016-03-10 Tour 
A group of lineman 

trainees 
Mactaquac Generating Station tour. 

2016-03-08 Tour UNB Engineering Mactaquac Generating Station tour. 

2016-03-01 Tour 
NBCC Miramichi 
Environmental Studies 

Participants visited the station on 
March 1.   

2016-02-29 Presentation 
Ted D. Needham, UNB 
3rd year environmental 
management class 

Presentation to UNB Environmental 
Management class about the 
Mactaquac Project. 

2016-02-26 Tour Robyn O'Keefe, UNB 11 participants visited the station. 

2016-02-16 Presentation 
Fredericton Epsilon Y's 
Men 

Project presentation to 

approximately 45 members at the 
Grant Harvey Centre. 

2016-02-11 Lecture 
Katy Haralampides, 
UNB Civil Engineering 

Class. 

Mactaquac Project presentation and 
lecture to UNB Civil Engineering 

Class.   



2016-02-09 Meeting 

David DuPlessis, Josée 
Albert, Andrew Lovell - 
Agricultural Alliance of 
NB 

Meeting with Agricultural Alliance of 
NB. 

2016-02-01 Meeting 
Local Service District 
Chairs 

Meeting with Local Service District 
Chairs 

2016-01-29 Tour UNB Mactaquac Generating Station tour. 

2016-01-27 Tour UNB Mactaquac Generating Station tour. 

2016-01-22 Presentation 
The Association of New 
Brunswick Land 
Surveyors 

Presented the Project Information to 

the group at their annual 
meeting.  NB Power was requested 

to be a guest lecturer at their 
session. The session focused on 

communicating the process by which 
NB Power is investigating the 

possible future of the Mactaquac 
Generating Station in light of its 
projected end of life service. 

2016-01-21 Presentation 
St. Thomas University 
COPP 2023 Class, Philip 

Lee 

Project staff presented the 
Mactaquac Project from a public 
engagement perspective at St. 
Thomas University to 50 students 
in the COPP 2023 Policy Making in 
the Info Age communications class.   

2015-12-21 Tour Karen Acott, NB Power 
Amy Thompson toured the station 
with her employees. 

2015-11-26 Meeting 

Lower SJ Hydro 

Community Liaison 
Committee 

Regular Meeting of Lower SJ Hydro 

Community Liaison Committee  

2015-11-26 Tour 
CFB Gagetown with 
Electrical Generation 

System Technicians 

Mactaquac Generating Station tour. 

2015-11-21 Conference 

UNB Association of 
Civil Engineering 

Graduate Students, 
Public 

Mactaquac Project presentation UNB 
Association of Civil 

Engineering Graduate Students 
Conference.  

2015-11-20 Tour 
Elizabeth Matthew, NB 

Power 
Mactaquac Generating Station tour. 



2015-11-04 Presentation 
Fredericton Strategic & 
External Relations 
Committee of Council 

Mactaquac Project presentation 

2015-10-30 Tour 
Canadian Rivers 
Institute 

Mactaquac Generating Station tour. 

2015-10-22 Tour 

Michele Coleman, NB 

Power, and conference 
participants 

Mactaquac Generating Station tour. 

2015-10-21 Open House Public Mactaquac Open House 

2015-10-21 Presentation 
8th Annual Atlantic 
Canada Reclamation 

Conference  

Mactaquac Project presentation 

2015-10-20 Open House 
Dillon, Stantec, Don 
Small, CRI 

Mactaquac Generating Station Open 
House 

2015-10-15 Open House Public 
 Mactaquac Open House at Nackawic 
Lions Club. 

2015-10-13 Open House Public 
Mactaquac Open House at the 
Riverside Resort.  

2015-10-08 Open House Public 
Mactaquac Open House at the 

Crown Plaza, Fredericton. 

2015-10-08 Tour CFB Gagetown 
20 Electrical trainees from CFB 

Gagetown 

2015-10-03 Briefing 
Union of Municipalities 
of New Brunswick 

Mactaquac Project presentation 

2015-10-02 Presentation 
Atlantic Salmon 
Federation and NB 
Salmon Council 

Mactaquac Project presentation 

2015-09-30 Presentation 
Fredericton Chamber 

of Commerce 
Mactaquac Project presentation 

2015-09-25 In person 
Participants in the 
Saint John River 
Summit  

Participation at Saint John River 

Summit 

2015-09-22 Tour 
Administration 
employees from the 

town of Woodstock 

Mactaquac Generating Station tour. 

2015-09-18 Meeting 
Molly Demma, Saint 

John River Society 

Meeting re: Public Engagement 

Process 



2015-09-17 Meeting 
Eugene Price and 
Mary-Lou 

Meeting re: Mactaquac Generating 
Station 

2015-09-10 Tour 
Canadian Nuclear 

Partners 
Mactaquac Generating Station tour. 

2015-07-28 Meeting UNB Shad Valley Mactaquac Project presentation 

2015-06-25 Meeting 
Lower Saint John River 
Hydro CLC 

Regular meeting of the committee.  

2015-06-25 Tour 

NB Power staff, 
Kingsclear FN 

councillors and 
members, Public 

Grand opening of the Mactaquac 

Generating Station tour center and 
open house.  

2015-06-04 Meeting 

DTI (Design and 

Technical Services 
Branches) Tammy 

Lamey  

Public video and attached 

presentation to a get together of DTI 
staff from the design and technical 

services branches.  

2015-05-28 Meeting 
Energy Fundamentals 
For Leaders Class, 
UNBSJ (Tim Curry) 

Mactaquac Project presentation to 
Energy Fundamentals For Leaders 
Class at Fredericton Crown Plaza.   

2015-05-27 Meeting 

Molly Demma, St. John 

River Society (co-chair, 
CLC) 

Meeting re: Public Engagement 

Process 

2015-05-27 Meeting 
NB Metal Workers 
Association (Joel 

Richardson) 

Mactaquac Project presentation 

2015-05-26 Meeting 
Patrick Polchies, 
Kingsclear FN 

 
Meeting re: First Nations content at 

Mactaquac Tour Centre. 

2015-05-09 Meeting Y's Men Nashwaaksis  Mactaquac Project presentation 

2015-04-09 Meeting Varied (Fadi Chidiac) 
Mactaquac Project presentation to 
attendees at 46th Annual H.G. Acres 

Seminar in Niagara Falls. 

2015-04-02 Meeting 
Lower Hydro 
Community Liaison 

Committee 

Regular meeting of the committee. 

2015-03-19 Presentation 
CANB (Fredericton 

Northwest) 
Mactaquac Project presentation 

2015-03-17 Presentation 

Construction 

Association of NB 
(Saint John) 

Mactaquac Project presentation 



2015-03-12 Meeting 
Friends of Mactaquac 

Lake, David Campbell 

Attendance at annual general 
meeting of Friends of Mactaquac 
Lake. 

2015-02-17 Meeting 
Dave Duplessis Brent 
Dunphy 

Meeting with Keswick Island 
Property Owners Association 

2015-01-29 Meeting 

APEGNB Fredericton 
Branch Annual Meeting 
Attendees Peter 
Wedge 

Mactaquac Project presentation 

2014-12-18 Meeting DTI 
Mactaquac Project presentation at 
O'Dell Park Lodge.  

2014-11-25 Meeting 
Transition Town 
Woodstock Group 

Mactaquac Project presentation 

2014-11-13 Meeting 

Lower St. John River 

Hydro Community 
Liaison Committee 

Regular meeting of committee 

2014-11-07 Meeting 
Larry Jewett, Dr. Ivan 
Methven 

Mactaquac Project presentation 

2014-10-15 Meeting SJRS 
Meeting with the St. John River 

Society 

2014-09-18 Presentation 

New Brunswick 

Building & 
Construction Trades 

Council 2014 
Conference at 

Mactaquac Resort. 

Mactaquac project presentation to 
New Brunswick Building & 

Construction Trades Council 2014 
Conference at Mactaquac Resort. 

2014-09-02 Meeting UNB Students, public 

George Porter spoke to a group of 
UNB students in Officer's Square in 

Fredericton at noon time at the 
invite of Tom Beckley 

2014-08-19 Town Hall Public 

Town Hall meeting hosted by MLA 
and candidate Brian MacDonald held 

at King's Landing in the King's Head 
Inn.   

2014-03-19 Meeting Université de Moncton 
Mactaquac Project presentation to 
Association of Engineers and 
Geoscientists 

2014-02-11 Presentation 
Keswick Ridge School 
students 

Mactaquac Project presentation 



2014-02-04 Webinar Gaia Project educators Mactaquac Project presentation 

2013-12-05 Meeting CEAA 
Mactaquac Generating Station 
presentation and meeting at CEAA, 

Halifax 

2013-10-03 Meeting 
Atlantic Reclamation 
Conference 

Mactaquac Generating Station 

presentation in Sackville, NB at the 
Atlantic Reclamation Conference 

2013-09-04 Meeting 
Nackawic Historical 
Society 

Mactaquac Generating Station 
presentation and meeting with 
Nackawic Historical Society 
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Objectives and Methodology

As part of NB Power’s Mactaquac Dam public engagement process, NATIONAL Public Relations was commissioned to 
undertake a series of public consultations.  These consultations took place over a series of months during the latter part of 
2015 and in early 2016. The public consultation aimed to inform citizens on the topic and assess their beliefs and attitudes 
towards the possible options for the station once it reaches the end of its expected service life in 2030.  NB Power identified 
three possible options for the station, including:

• Option 1: Building a new powerhouse and spillway on the opposite side of the river from the existing ones – leaving 
the earthen dam intact.

• Option 2: Building a new spillway on the opposite side of the river, maintain earthen dam, and decommissioning 
existing concrete structures – leaving head pond intact with no generation.

• Option 3: Draining the head pond and removing the powerhouse, spillways, and the earthen dam - allowing nature 
to bring the river back to a natural flow.    

As part of the public consultation, NATIONAL directed residents to a website which provided an opportunity to learn more on 
the topic and subsequently, share opinions of the Mactaquac Dam via an online survey. Corporate Research Associates was 
commissioned to assist with the survey design and analyze results. 

Over the course of the public consultation, a total of 5,423 online surveys were completed, including 2,194 surveys by 
residents living within the area covered by the Comparative Environmental Review (CER) and 3,229 living outside this area in 
other regions of the province (Southeast: 2,050; Northeast: 634; Southwest: 290; Northwest: 255).  

The following topline report presents an overview of the 2016 NB Power Engagement Online Survey Study and includes 
study highlights and a detailed analysis of the survey findings. Appended to this report is a copy of the final survey 
questionnaire (Appendix A), and overall banner tables which present the results for each question by key demographic 
characteristics (Appendix B).  All tables in the report are noted by number for easy reference.  Unless otherwise noted, all 
results in this report are expressed as a percentage.  
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Research Summary: Key Findings

The following offers a brief overview of key findings from the online survey tool: 

• New Brunswickers are reluctant to having to rely on out-of-province options for their electricity generation.  Residents are 
supportive of investments in renewable electricity within the province, as long as it does not result in large rate increases.

• Residents are somewhat conflicted with regards to the concept of balancing economic and environmental considerations 
when considering the impacts of a potential Mactaquac project. While approximately seven-in-ten residents feel the Saint John 
River environment should be a top priority in the decision, a similar portion state that they would be willing to accept some 
negative short-term environmental impacts if changes resulted in New Brunswick reaching long-term environmental goals.  

• While New Brunswickers largely agree the final decision for the project should be based on the interests of the province as a 
whole, residents recognize the importance of considering the impact such a project will have to the local community. 

• Residents’ opinions underscore the perceived potential impact this project could have on a troubled economy.  In fact, there is 
strong agreement among residents that NB Power should give priority to local suppliers for any project related to the 
Mactaquac Dam.  Further, a clear majority of New Brunswickers see the importance of a mega project to stimulate economic 
growth in the region and appear moderately open to NB Power and the Province taking on new debt.  That said, residents 
largely feel it is important to consider the long-term economic impact a project such as the Mactaquac Dam will have on rate 
increases to provincial based businesses.   

• Despite showing a clear desire for electricity rates to remain stable, predictable and as low as possible, three-quarters of 
residents agree they would support a large investment now, if the project benefited future generations of New Brunswickers.
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Electricity Sources

In order to explore attitudes and perceptions of electricity 
sources, residents were first provided background information 
on the Mactaquac Generating Station in relation to its overall 
contribution to the province’s electricity, and renewable energy 
specifically.  Residents were then asked to indicate their level of 
agreement to various statements concerning current and future 
electricity generation.    

• Overall, residents largely agree that NB Power should be 
investing in renewable sources of electricity, provided it 
does not result in large rate increases, and that renewable 
energy should be a priority, even if up-front costs are high. 

• Agreement is moderate with respect to the province not
buying power from other regions, even if it is less expensive.  
Moreover, residents generally disagree that the province 
should consider buying more power from outside of the 
province instead of building new generating stations in New 
Brunswick.  

• Of note, across the province, residents of the affected area 
are most likely to agree renewable energy should be a 
priority (Affected area: 73% vs. NW: 61%, NE: 63%, SE: 68% 
and SW: 68%). (Tables 1a-d)

Residents clearly see value in renewable energy, and express some desire for New Brunswick to have autonomy in 
power generation. 
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The Environment

There is broad agreement that environmental impacts should be given top priority, and more than half of residents 
feel the Mactaquac headpond ecosystem should not be disturbed.  That said, a strong minority feel economic 
considerations should have greater weight in the final decision.   

After stating that the Saint John River, the Mactaquac headpond, 
and the surrounding environment will be impacted regardless of 
the final chosen outcome of the station, and that dozens of studies 
are already underway by experts and scientists to better 
understand the full impact of each option, residents were asked 
their agreement to various statements regarding the importance of 
the environment.  

• Residents largely agree that decisions should be made with the
Saint John River environment as the top priority, while a clear 
majority also agree that ensuring passage of migratory fish 
through lower Saint John should be a top priority.  Note, 
residents of the affected area and English speaking residents are 
less likely than their respective counterparts to offer agreement 
to each statement.   

• That said, residents express a general willingness to live with 
some negative short-term environmental impacts, provided 
results lead to positive long-term environmental goals.  
Moreover, a strong minority (41%) agree that while the 
environment is important, cost and economic factors should be 
considered first and opinion is more divided on this regard.

• Overall, a slight majority (58%) of residents agree that 
Mactaquac headpond’s existing ecosystem should not be 
disturbed. (Tables 2a-e)
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Community Impacts

Overall, New Brunswickers largely agree the decision should be based on the interests of the province as a whole; 
however, this view is stronger among those living outside the affected area.

After noting that any decision made concerning Mactaquac may 
have impacts on how the river and headpond look and/or impact 
how people use the water for recreation and business, residents 
were asked to state their level of agreement to various statements 
concerning possible community.

• Three-quarters (76%) of residents agree that while the local 
community needs are important, the decision should be based 
on the interests of all New Brunswickers.  As may be expected, 
those living within the affected area are less likely than New 
Brunswickers as a whole to offer strong agreement to this 
statement (affected area: 67% vs. Overall: 76%), although still in 
agreement.  

• Just over half (53%) agree that maintaining parks, marinas and 
recreational activity on and around the headpond is key, while 
a similar proportion agree any decision must respect the 
cultural history and traditional use of the River (48%).

• Nearly half (46%) of residents agree the needs and interests of 
local private property owners should be given priority, while 
slightly fewer (37%) agree that the needs or interests of local 
businesses should always be given priority.    

• Finally, just over half (54%) agree that reducing the risk of ice 
jam flooding below Mactaquac is important to them. (Tables 
3a-f)
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Economic Activity

Opinions underscore an apparent need for economic activity and residents strongly agree that preference should be 
given to New Brunswick based suppliers.

To explore opinions regarding the potential economic impact of 
such a large scale project to the province, residents were asked 
their agreement to various statements regarding current and 
future economic activity.  

• Nearly nine-in-ten (88%) of residents agree that local 
suppliers should be given priority for the project.

• More than two-thirds (68%) of residents agree New 
Brunswick is currently in need of a mega project to boost 
the economy.  That said, three-quarters (74%) agree that 
while a short-term economic boost is important, the decision 
should consider the long-term economic impact of a rate 
increase to provincial based businesses.   

• Residents appear moderately open to the idea of New 
Brunswick taking on debt with fewer than three-in-ten (28%) 
agreeing that NB Power and the Province should not take on 
any new debt.  

• Only two-in-ten (19%) agree that current jobs are more 
important than any new jobs this project might create. 
(Tables 4a-e)
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Cost to New Brunswickers

Residents appear somewhat conflicted in terms of balancing current and future costs.

As a public utility, electricity rates would be used to cover the cost 
of the Mactaquac project, regardless of the option chosen.  To 
further explore residents’ attitudes and perceptions regarding the 
cost of such a project to the province, residents were again asked 
to express their level of agreement to various statements.  

• Three-quarters (75%) agree they would support a large 
investment now, if it benefited future generations of New 
Brunswickers.

• Seven-in-ten (69%) agree that rate stability and predictability 
should be a top priority.  That said, the same proportion (68%) 
agree NB Power should consider the environment and long-
term plans even if there is a larger impact on rates now.   

• Two-thirds (65%) agree NB Power should consider the 
immediate costs to New Brunswickers and the province’s 
current economic state when making its decision.  

• More than two-thirds (68%) agree they want electricity rates to 
be as low as possible.  

• Of note, residents living in the affected area were less likely 
than residents of other parts of the province to agree they want 
their rates be as low as possible or that stable and predictable 
rates should be a top priority. (Tables 5a-e)
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Importance of Topics

There is mixed opinion as to what is most important with New Brunswickers placing greatest importance on the 
environment and cost.

At the conclusion of the survey, residents were asked to assign values out of 100 to five specific topics: the environment, cost 
to New Brunswickers, electricity sources, economic activity and community impacts. The below chart represents the overall 
weight and importance New Brunswickers place on each of these factors.  

• Overall, all factors examined appear to hold some value to residents, with greatest weight placed on the environment, 
followed closely by cost to New Brunswickers.  Alternatively, community impact is generally considered to be the least 
important of the five factors. (Tables 6a-e)
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Importance of Topics (cont.)

The following graph presents another way to depict overall average level of ‘importance’ of each of the five topics.  
Subsequent slides show each region’s importance by topic. Note, the numbers shown on the graph reflect a mean range of 0 
(center point) to 30 (outer point).  As mentioned, two topics are given higher importance to New Brunswickers, namely the 
environment and cost. By contrast, community impact is rated least important of the five areas assessed.  (Tables 6a-e)
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Importance of Topics (cont.)

Across regions, those living in the affected area place greater importance on community impacts than other residents, 
although the environment is considered of greatest importance, closely followed by cost and electricity sources. (Tables 
6a-e)
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Importance of Topics (cont.)

Comparatively, residents in the Northwest region place high importance on cost and the environment, and less 
importance on community impacts.



Corporate Research Associates Inc. |  13

Importance of Topics (cont.)

Similarly, residents in the Northeast place greatest importance on cost, and a comparable degree of importance on the 
environment, electricity sources and economic activity.  The community impact is deemed least important. (Tables 6a-e)
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Importance of Topics (cont.)

Those in the Southeast region share similar views, mirroring opinion of those in the Northeast.  Once again the greatest 
importance is placed on cost, with comparable importance given to the environment, electricity sources and economic 
activity.  The community impact is again deemed least important. (Tables 6a-e)
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Importance of Topics (cont.)

Residents in the Southwest are more similar in opinion to those in the affected area when considering community impact.  
While they too place the greatest importance on the environment, community impact is deemed more important to 
them than other regions. (Tables 6a-e)
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Additional Comments

Residents’ final thoughts highlight a perception that the dam needs to be replaced and that clean, renewable 
energy sources are needed. 

The final question of the survey asked if there was 
anything else residents would like to share. 

One-third of respondents (n=1,714) offered 
additional comments, with the most often mention 
being that the dam needs to be replaced / fixed. 

Further comments highlighted the need to have 
renewable energy sources and to consider 
economic factors in any decision.  By contrast, less 
than two in ten expressed that environmental 
impacts need to be considered.

No other comment was mentioned by more than 
one in ten including the need to keep energy costs 
down, for NB to be self reliant in its power 
generation, the need for community impacts, or 
the opinion that the dam should be removed and 
the river restored. (Table 7)



NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 1a:

Thinking about how we generate our electricity now and in the future, tell us how much you agree or disagree with the statements below.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

53 50 57 58 56 50 52 60 47 50 53 57

26 28 27 23 23 29 27 20 29 26 27 24

13 14 12 10 14 13 14 11 18 15 13 12

4 4 3 4 4 4 4 4 1 5 4 4

3 3 1 3 3 3 3 3 3 3 2 3

1 1 1 1 0 1 1 1 2 1 0 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

79 78 84 81 79 79 79 81 75 76 80 81

4.2 4.2 4.4 4.3 4.3 4.2 4.2 4.3 4.2 4.2 4.2 4.3

1 

Corporate Research Associates Inc., 2016 

NAT005-1002



NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 1b:

  

Thinking about how we generate our electricity now and in the future, tell us how much you agree or disagree with the statements below.

  

Renewable energy should be a priority, even if up-front costs are high.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

39 42 33 35 39 40 39 41 47 47 36 36

30 30 28 28 29 28 30 28 34 27 32 28

19 17 22 22 18 20 19 16 13 16 20 20

7 6 8 7 7 5 7 7 2 5 7 8

5 4 7 8 6 6 5 8 2 4 5 7

0 0 2 1 0 1 0 1 2 1 0 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

69 73 61 63 68 68 69 68 80 74 68 65

3.9 4.0 3.7 3.8 3.9 3.9 3.9 3.9 4.2 4.1 3.9 3.8

2 

Corporate Research Associates Inc., 2016 

NAT005-1002



NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 1c:

  

Thinking about how we generate our electricity now and in the future, tell us how much you agree or disagree with the statements below.

  

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

23 23 25 24 22 26 24 19 25 28 22 20

14 15 10 11 14 17 15 11 15 16 15 12

23 24 22 22 22 19 22 26 31 23 22 22

16 16 14 16 16 13 16 16 13 14 17 17

23 20 28 25 24 24 22 28 7 18 23 28

1 2 2 1 1 0 1 1 8 2 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

37 39 35 35 36 43 38 29 40 44 37 32

3.0 3.1 2.9 2.9 2.9 3.1 3.0 2.8 3.4 3.2 3.0 2.8

3 

Corporate Research Associates Inc., 2016 

NAT005-1002



NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 1d:

  

Thinking about how we generate our electricity now and in the future, tell us how much you agree or disagree with the statements below.

  

We should consider buying more power from outside the province instead of building new generating stations in New Brunswick.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

9 7 11 12 10 7 8 15 8 5 9 12

9 8 11 11 9 8 8 12 6 7 9 10

22 22 22 24 23 19 22 24 23 21 23 22

21 21 20 18 21 19 21 19 24 22 20 20

38 40 32 33 36 46 39 28 30 42 38 35

2 2 5 3 1 1 2 3 10 2 1 2

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

18 15 22 23 19 15 17 26 14 12 18 22

2.3 2.2 2.5 2.5 2.4 2.1 2.3 2.7 2.3 2.1 2.3 2.4
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

  

Thinking about how we generate our electricity now and in the future, tell us how much you agree or disagree with the statements below.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

a) NB Power should be investing in renewable 

large rate increases.

b) Renewable energy should be a priority, even if up-

front costs are high.

outside the province even if it is less expensive.

d) We should consider buying more power from 

outside the province instead of building new 

generating stations in New Brunswick.

79 78 84 81 79 79 79 81 75 76 80 81

69 73 61 63 68 68 69 68 80 74 68 65

37 39 35 35 36 43 38 29 40 44 37 32

18 15 22 23 19 15 17 26 14 12 18 22

5 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 2a:

  

With the headpond and river environment in mind, tell us how much you agree or disagree with the statements below.

  

Decisions should be made with the Saint John River environment as the top priority, including migratory fish, plants, birds, insects and other wildlife.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

40 36 47 48 41 38 39 50 51 41 38 41

28 27 27 25 29 32 28 28 34 31 28 25

21 23 16 18 20 21 22 15 8 19 23 21

7 8 7 5 6 7 7 4 2 6 7 8

4 4 3 3 4 2 4 2 1 3 4 4

1 0 0 1 0 1 0 1 4 0 0 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

68 63 74 72 71 70 67 78 84 72 66 66

3.9 3.8 4.1 4.1 4.0 4.0 3.9 4.2 4.4 4.0 3.9 3.9

6 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 2b:

  

With the headpond and river environment in mind, tell us how much you agree or disagree with the statements below.

  

The existing ecosystem of the Mactaquac headpond should not be disturbed

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

34 38 27 39 29 41 34 38 47 31 32 40

24 23 26 24 24 19 23 29 25 26 24 21

22 21 25 23 24 20 22 20 15 26 23 19

8 8 8 7 9 8 9 6 6 8 9 8

9 9 12 5 10 9 10 4 2 7 10 10

2 2 1 2 3 2 2 2 7 3 2 2

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

58 61 54 63 54 60 57 67 71 56 56 61

3.7 3.7 3.5 3.9 3.6 3.8 3.6 3.9 4.2 3.7 3.6 3.8

7 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 2c:

  

With the headpond and river environment in mind, tell us how much you agree or disagree with the statements below.

  

Ensuring migratory fish including salmon, gaspereau and American eels have passage through the lower Saint John River system should be a top priority.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

38 33 46 46 40 40 37 49 46 40 36 40

29 29 31 28 29 28 29 32 33 30 29 28

21 24 13 18 21 20 22 12 14 21 22 21

6 8 6 4 5 6 7 4 4 5 7 6

4 5 3 3 3 4 4 2 2 3 4 4

1 1 1 1 1 1 1 1 2 1 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

68 62 78 74 70 69 66 81 79 70 66 68

3.9 3.8 4.1 4.1 4.0 3.9 3.9 4.2 4.2 4.0 3.9 3.9
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 2d:

  

With the headpond and river environment in mind, tell us how much you agree or disagree with the statements below.

  

I can live with some negative short-term environmental impacts if they help to achieve long-term environmental goals.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

39 36 45 40 42 33 39 43 30 39 39 41

32 32 28 32 32 39 32 29 30 31 33 32

18 19 16 18 17 18 18 16 26 18 18 16

5 7 5 3 5 6 6 5 7 7 5 5

4 5 5 5 4 3 4 5 5 4 4 5

1 1 0 1 1 1 1 1 2 1 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

71 68 74 73 74 72 71 72 61 70 71 73

4.0 3.9 4.1 4.0 4.1 4.0 4.0 4.0 3.8 4.0 4.0 4.0
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 2e:

  

With the headpond and river environment in mind, tell us how much you agree or disagree with the statements below.

  

The environment is important, but our decision should consider the cost of the project and the economy first.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

20 17 24 26 22 18 20 24 14 18 19 24

20 21 22 22 19 20 20 22 20 18 20 23

26 28 24 22 24 31 26 20 26 26 26 25

18 19 16 15 18 15 18 18 25 20 19 14

16 15 15 15 17 16 16 15 14 18 16 14

1 1 0 1 0 1 1 0 1 1 0 0

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

41 38 45 47 41 37 40 46 34 35 40 47

3.1 3.1 3.2 3.3 3.1 3.1 3.1 3.2 3.0 3.0 3.1 3.3

10 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

  

With the headpond and river environment in mind, tell us how much you agree or disagree with the statements below.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

d) I can live with some negative short-term 

environmental impacts if they help to achieve long-

term environmental goals.

a) Decisions should be made with the Saint John 

River environment as the top priority, including 

migratory fish, plants, birds, insects and other wildlife.

c) Ensuring migratory fish including salmon, 

gaspereau and American eels have passage through 

the lower Saint John River system should be a top ...

b) The existing ecosystem of the Mactaquac 

headpond should not be disturbed.

e) The environment is important, but our decision 

should consider the cost of the project and the 

economy first.

71 68 74 73 74 72 71 72 61 70 71 73

68 63 74 72 71 70 67 78 84 72 66 66

68 62 78 74 70 69 66 81 79 70 66 68

58 61 54 63 54 60 57 67 71 56 56 61

41 38 45 47 41 37 40 46 34 35 40 47
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 3a:

  

Knowing that any decision could impact the communities around Mactaquac differently, tell us how much you agree or disagree with the statements below.

  

The needs and interests of local private property owners should be given priority.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

22 27 22 23 18 26 22 22 32 20 21 26

24 23 25 21 24 25 24 22 25 25 22 24

27 24 27 32 29 24 27 29 25 26 27 28

14 14 13 11 16 12 14 14 7 16 16 11

12 12 12 10 13 12 12 10 6 12 13 11

1 0 1 3 1 1 1 2 6 1 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

46 50 47 44 42 51 46 44 57 45 44 49

3.3 3.4 3.3 3.4 3.2 3.4 3.3 3.3 3.7 3.2 3.2 3.4

12 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 3b:

  

Knowing that any decision could impact the communities around Mactaquac differently, tell us how much you agree or disagree with the statements below.

  

Maintaining our parks, marinas and recreational activity on and around the Mactaquac headpond is key.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

29 37 25 25 21 34 29 23 36 25 27 33

24 24 25 26 24 21 24 24 32 26 24 22

23 18 22 28 28 22 23 30 18 25 24 22

12 11 14 11 14 12 12 12 6 13 13 11

11 10 12 9 12 10 11 9 4 10 12 11

1 0 1 2 1 0 1 2 4 1 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

53 60 51 50 45 56 53 47 68 51 51 55

3.5 3.7 3.4 3.5 3.3 3.6 3.5 3.4 3.9 3.4 3.4 3.6

13 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 3c:

  

Knowing that any decision could impact the communities around Mactaquac differently, tell us how much you agree or disagree with the statements below.

  

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

15 18 19 16 12 13 15 17 21 14 15 17

22 23 23 24 21 26 22 23 30 24 21 22

34 32 34 37 36 37 34 35 29 34 35 35

17 17 13 12 19 13 17 14 11 17 18 15

11 10 10 11 12 11 11 11 5 11 12 10

1 0 1 1 1 0 1 1 4 1 0 0

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

37 40 42 39 33 39 37 40 52 37 35 40

3.1 3.2 3.3 3.2 3.0 3.2 3.1 3.2 3.5 3.1 3.1 3.2

14 

Corporate Research Associates Inc., 2016 

NAT005-1002



NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 3d:

  

Knowing that any decision could impact the communities around Mactaquac differently, tell us how much you agree or disagree with the statements below.

  

The needs of the local community are important, but the decision should be based on the interests of all New Brunswickers.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

48 39 60 62 54 41 47 59 39 46 48 51

28 29 24 24 28 28 28 27 33 28 28 26

15 18 11 9 12 21 15 10 14 15 15 14

6 9 3 2 4 5 6 3 11 6 6 5

3 5 2 2 2 4 3 1 0 4 3 3

0 0 0 1 0 0 0 0 3 0 0 0

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

76 67 84 85 82 70 75 85 72 75 76 78

4.1 3.9 4.4 4.4 4.3 4.0 4.1 4.4 4.0 4.1 4.1 4.2

15 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 3e:

  

Knowing that any decision could impact the communities around Mactaquac differently, tell us how much you agree or disagree with the statements below.

  

Any decision must respect the cultural history and traditional use of the Saint John River.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

23 22 31 29 23 22 23 26 36 23 22 25

25 24 29 24 26 25 25 23 30 24 25 26

28 28 27 27 29 30 28 31 19 28 29 29

12 13 7 9 12 12 12 12 3 12 13 11

10 11 4 9 10 10 10 6 6 11 10 8

2 2 2 2 1 1 2 2 6 2 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

48 46 60 52 49 47 48 50 66 47 46 51

3.4 3.3 3.8 3.6 3.4 3.4 3.4 3.5 3.9 3.4 3.3 3.5

16 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 3f:

  

Knowing that any decision could impact the communities around Mactaquac differently, tell us how much you agree or disagree with the statements below.

  

Reducing the risk of ice jam flooding below Mactaquac is important to me.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

26 25 34 29 26 19 25 36 30 25 25 28

27 28 25 29 27 26 27 27 35 29 26 27

25 25 24 21 26 31 26 19 18 23 27 26

9 10 6 8 9 11 9 8 7 9 10 8

8 9 7 5 7 8 8 4 2 8 9 6

4 3 5 7 5 7 4 5 7 6 3 4

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

54 53 58 58 53 44 53 64 66 55 51 55

3.6 3.5 3.8 3.8 3.6 3.4 3.5 3.9 3.9 3.6 3.5 3.7

17 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

  

Knowing that any decision could impact the communities around Mactaquac differently, tell us how much you agree or disagree with the statements below.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

d) The needs of the local community are important, 

but the decision should be based on the interests of 

all New Brunswickers.

f) Reducing the risk of ice jam flooding below 

Mactaquac is important to me.

b) Maintaining our parks, marinas and recreational 

activity on and around the Mactaquac headpond is ...

e) Any decision must respect the cultural history and 

traditional use of the Saint John River.

a) The needs and interests of local private property 

owners should be given priority.

be given priority.

76 67 84 85 82 70 75 85 72 75 76 78

54 53 58 58 53 44 53 64 66 55 51 55

53 60 51 50 45 56 53 47 68 51 51 55

48 46 60 52 49 47 48 50 66 47 46 51

46 50 47 44 42 51 46 44 57 45 44 49

37 40 42 39 33 39 37 40 52 37 35 40

18 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 4a:

  

Thinking about the potential economic activity this project could bring to New Brunswick, tell us how much you agree or disagre with the statements below.

  

New Brunswick needs a mega project to help boost the economy now.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

45 43 53 55 44 48 44 55 40 45 45 47

23 24 25 21 23 19 23 22 27 27 22 20

18 19 12 15 18 18 18 14 20 16 18 18

7 7 4 4 8 8 7 4 6 6 8 6

6 6 5 4 7 5 7 4 3 5 6 8

1 1 1 1 1 2 1 1 3 1 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

68 67 77 76 66 67 67 77 67 71 68 67

4.0 3.9 4.2 4.2 3.9 4.0 3.9 4.2 4.0 4.0 3.9 3.9

19 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 4b:

  

Thinking about the potential economic activity this project could bring to New Brunswick, tell us how much you agree or disagre with the statements below.

  

New Brunswick suppliers should be given priority for the project.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

70 70 73 69 69 70 70 65 38 71 72 68

18 19 17 15 19 20 18 19 29 18 18 18

7 7 5 10 7 8 7 8 20 6 6 9

2 2 2 2 2 1 2 3 4 2 2 2

2 1 2 3 2 1 2 3 2 1 2 3

1 1 1 1 1 1 1 2 7 1 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

88 89 90 84 88 90 88 84 66 90 90 86

4.5 4.5 4.6 4.5 4.5 4.6 4.6 4.4 4.0 4.6 4.6 4.5

20 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 4c:

  

Thinking about the potential economic activity this project could bring to New Brunswick, tell us how much you agree or disagre with the statements below.

  

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

15 10 26 26 17 12 14 30 28 13 15 17

12 11 16 14 13 13 12 18 23 13 12 12

33 33 31 33 34 32 33 33 26 33 35 33

22 25 13 15 22 25 24 13 9 24 23 21

15 19 11 10 12 17 16 5 4 14 14 16

2 2 2 2 1 1 2 1 10 3 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

28 21 43 40 30 25 25 48 51 26 27 29

2.9 2.7 3.3 3.3 3.0 2.8 2.8 3.6 3.7 2.9 2.9 2.9

21 

Corporate Research Associates Inc., 2016 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 4d:

  

Thinking about the potential economic activity this project could bring to New Brunswick, tell us how much you agree or disagre with the statements below.

  

Current jobs in tourism, parks, local business, etc. are more important than any new jobs this project might create.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

8 7 12 11 8 9 8 14 12 8 8 10

10 10 14 11 11 10 10 16 20 10 10 11

35 37 35 34 33 34 35 35 30 34 36 36

25 26 19 22 26 24 26 20 20 27 26 22

19 17 18 19 20 20 19 12 7 19 18 19

2 2 2 3 2 3 2 3 11 3 2 2

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

19 17 26 22 19 19 18 30 32 17 18 20

2.6 2.6 2.8 2.7 2.6 2.6 2.6 3.0 3.1 2.6 2.6 2.7

22 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 4e:

  

Thinking about the potential economic activity this project could bring to New Brunswick, tell us how much you agree or disagre with the statements below.

  

A short-term economic boost is important, but the decision should consider the long-term economic impact of a rate increase on New Brunswick businesses.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

42 37 48 46 44 41 41 47 38 44 40 42

32 35 29 29 32 29 33 28 40 32 33 30

19 22 16 16 17 22 20 15 14 17 20 20

3 4 4 3 3 3 3 4 0 3 3 4

2 2 3 3 2 3 2 4 1 2 2 2

1 1 1 2 2 1 1 2 7 2 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

74 72 76 75 76 70 74 76 78 76 73 72

4.1 4.0 4.2 4.2 4.2 4.0 4.1 4.1 4.2 4.1 4.1 4.1

23 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

  

Thinking about the potential economic activity this project could bring to New Brunswick, tell us how much you agree or disagre with the statements below.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

b) New Brunswick suppliers should be given priority 

for the project.

e) A short-term economic boost is important, but the 

decision should consider the long-term economic 

impact of a rate increase on New Brunswick 

businesses.

a) New Brunswick needs a mega project to help boost 

the economy now.

c) NB Power and the Province of New Brunswick 

d) Current jobs in tourism, parks, local business, etc. 

are more important than any new jobs this project 

might create.

88 89 90 84 88 90 88 84 66 90 90 86

74 72 76 75 76 70 74 76 78 76 73 72

68 67 77 76 66 67 67 77 67 71 68 67

28 21 43 40 30 25 25 48 51 26 27 29

19 17 26 22 19 19 18 30 32 17 18 20

24 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 5a:

  

Keeping the cost of this project and its potential impact on power rates in mind, tell us how much you agree or disagre with the statements below.

  

I want my rates to be as low as possible.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

50 43 62 63 51 52 48 62 39 45 51 53

19 19 17 16 19 18 19 15 22 20 19 16

22 27 15 13 22 17 23 16 17 24 22 21

6 7 5 4 6 6 6 4 7 7 5 5

3 3 2 3 2 5 3 3 5 3 2 3

1 0 0 2 0 1 1 1 10 0 0 0

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

68 63 79 79 70 71 68 76 61 65 70 69

4.1 3.9 4.3 4.4 4.1 4.1 4.1 4.3 3.9 4.0 4.1 4.1

25 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 5b:

  

Keeping the cost of this project and its potential impact on power rates in mind, tell us how much you agree or disagre with the statements below.

  

I support a large investment now if it means benefits for future generations of New Brunswickers.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

46 47 45 48 44 44 45 52 48 50 43 45

29 30 32 23 30 31 30 26 22 29 31 27

17 17 14 17 17 16 17 13 15 15 18 17

3 3 3 3 4 4 4 3 4 3 4 3

4 3 6 6 4 4 4 5 4 2 3 6

1 1 0 2 1 0 1 1 7 1 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

75 76 77 71 74 75 74 78 70 79 74 72

4.1 4.2 4.1 4.1 4.1 4.1 4.1 4.2 4.1 4.2 4.1 4.0

26 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 5c:

  

Keeping the cost of this project and its potential impact on power rates in mind, tell us how much you agree or disagre with the statements below.

  

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

36 28 51 50 38 35 34 49 32 35 35 37

29 31 24 25 28 29 29 25 33 31 29 26

23 26 19 15 22 27 24 18 22 22 24 23

8 9 6 6 7 4 8 5 3 7 8 8

4 4 1 3 4 4 4 2 2 4 4 5

1 1 0 2 0 1 1 1 7 1 0 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

65 59 74 75 66 64 63 74 65 66 64 64

3.9 3.7 4.2 4.2 3.9 3.9 3.8 4.2 4.0 3.9 3.8 3.8

27 
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NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 5d:

  

Keeping the cost of this project and its potential impact on power rates in mind, tell us how much you agree or disagre with the statements below.

  

NB Power should consider the environment and long-term plans even if there is a larger impact on rates now.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

37 36 35 37 38 33 37 36 57 45 32 34

31 33 31 27 30 32 31 32 25 28 33 32

22 21 21 24 22 22 22 21 11 19 24 22

6 6 8 6 5 6 6 5 2 4 6 6

4 3 4 5 4 4 4 5 2 3 4 4

1 1 1 1 0 1 1 1 2 1 1 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

68 69 66 64 68 66 68 69 81 73 65 66

3.9 3.9 3.8 3.9 3.9 3.9 3.9 3.9 4.3 4.1 3.8 3.9
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TABLE 5e:

  

Keeping the cost of this project and its potential impact on power rates in mind, tell us how much you agree or disagre with the statements below.

  

Stable and predictable rates should be a top priority.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

5 - Agree

4

3

2

1 - Disagree

SAMPLE SIZE (#)

% AGREE (4,5)

MEAN

39 31 52 53 41 39 37 52 30 33 39 45

30 31 27 26 31 32 31 26 25 32 32 27

22 27 16 14 19 20 22 14 26 23 22 20

6 7 4 4 5 4 6 5 5 8 5 5

3 3 1 2 3 3 3 3 4 3 2 2

1 1 0 1 1 1 1 1 10 1 0 1

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

69 62 79 79 72 71 68 77 55 65 71 73

4.0 3.8 4.3 4.3 4.0 4.0 4.0 4.2 3.8 3.8 4.0 4.1
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Keeping the cost of this project and its potential impact on power rates in mind, tell us how much you agree or disagre with the statements below.

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

b) I support a large investment now if it means 

benefits for future generations of New Brunswickers.

e) Stable and predictable rates should be a top priority.

d) NB Power should consider the environment and 

long-term plans even if there is a larger impact on 

rates now.

a) I want my rates to be as low as possible.

c) NB Power should consider the immediate costs to 

economic state when making their decision.

75 76 77 71 74 75 74 78 70 79 74 72

69 62 79 79 72 71 68 77 55 65 71 73

68 69 66 64 68 66 68 69 81 73 65 66

68 63 79 79 70 71 68 76 61 65 70 69

65 59 74 75 66 64 63 74 65 66 64 64

30 
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TABLE 6a:

  

feedback.

  

Cost to New Brunswickers

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

91 - 100

81 - 90

71 - 80

61 - 70

51 - 60

41 - 50

31 - 40

21 - 30

11 - 20

1 - 10

0

SAMPLE SIZE (#)

MEAN

1 1 1 3 1 1 1 2 0 1 1 1

0 0 0 0 0 1 0 0 0 0 0 0

1 1 1 2 2 1 1 2 0 1 1 1

1 1 2 2 2 2 1 2 0 1 2 1

3 2 2 4 4 3 3 3 2 2 3 4

8 5 11 10 9 7 8 9 3 5 10 8

11 8 12 15 12 14 11 13 10 10 12 10

20 19 24 22 21 17 20 22 19 20 18 22

28 30 26 25 27 26 28 27 43 29 26 27

18 23 18 12 15 18 19 14 17 21 17 17

9 11 3 6 8 11 9 6 7 10 9 7

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

23 20 26 28 26 23 23 27 19 21 25 25
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TABLE 6b:

  

feedback.

  

Economic Activity

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

91 - 100

81 - 90

71 - 80

61 - 70

51 - 60

41 - 50

31 - 40

21 - 30

11 - 20

1 - 10

0

SAMPLE SIZE (#)

MEAN

0 0 0 0 0 0 0 0 0 1 0 0

0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 1 0 1 0 0 0 0 1 0

1 2 1 1 1 1 1 1 0 2 1 1

4 3 3 6 4 4 4 4 0 4 4 3

8 7 10 7 8 8 8 5 10 9 7 7

20 20 21 20 19 17 20 19 12 20 20 20

32 31 35 31 33 31 32 35 39 31 30 35

23 25 20 21 22 26 23 23 30 23 23 24

11 11 10 12 12 12 11 13 9 10 13 11

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

18 18 18 19 18 18 18 17 15 19 18 17
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TABLE 6c:

  

feedback.

  

Electricity Sources

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

91 - 100

81 - 90

71 - 80

61 - 70

51 - 60

41 - 50

31 - 40

21 - 30

11 - 20

1 - 10

0

SAMPLE SIZE (#)

MEAN

0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0

0 0 1 1 0 0 0 1 0 0 0 1

1 1 1 1 1 2 1 1 1 1 1 2

4 4 4 5 4 2 4 5 2 4 4 5

8 8 10 8 8 9 8 8 7 9 8 8

23 23 25 24 24 25 23 28 20 23 22 26

33 32 32 32 34 31 33 29 43 34 33 31

19 21 17 17 18 20 20 17 20 19 20 18

10 9 11 12 11 11 10 11 5 10 12 10

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

19 19 19 19 19 19 19 20 18 19 18 20

33 

Corporate Research Associates Inc., 2016 

NAT005-1002



NATIONAL  PUBLIC  RELATIONS

NB Power Engagement Study

TABLE 6d:

  

feedback.

  

The Environment

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

91 - 100

81 - 90

71 - 80

61 - 70

51 - 60

41 - 50

31 - 40

21 - 30

11 - 20

1 - 10

0

SAMPLE SIZE (#)

MEAN

2 2 1 1 2 2 2 1 3 2 2 1

0 0 0 0 1 1 0 1 0 0 0 1

1 1 1 1 1 1 1 2 2 1 2 1

2 2 1 1 2 1 2 1 2 2 1 1

3 3 2 2 4 2 3 2 5 5 3 2

7 7 8 6 7 8 7 8 11 7 7 6

12 12 12 11 13 11 12 13 26 14 11 11

22 24 24 21 21 21 22 22 25 23 22 23

26 25 28 30 25 27 25 30 20 25 25 28

17 17 18 17 17 19 18 13 4 14 19 19

7 7 5 8 7 7 7 6 2 6 8 7

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

25 25 24 23 26 24 25 26 34 27 25 23
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TABLE 6e:

  

feedback.

  

Community Impacts

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

91 - 100

81 - 90

71 - 80

61 - 70

51 - 60

41 - 50

31 - 40

21 - 30

11 - 20

1 - 10

0

SAMPLE SIZE (#)

MEAN

0 1 0 0 0 1 0 0 0 0 1 0

0 0 0 0 0 0 0 0 0 0 0 0

0 1 1 0 0 2 1 0 0 0 0 1

0 1 0 0 0 1 1 0 1 0 1 0

1 2 0 0 1 1 1 0 1 1 1 1

2 4 0 0 1 4 2 0 1 2 3 2

4 7 4 2 2 4 4 2 2 4 5 4

11 16 7 7 8 12 11 8 11 11 11 12

28 27 33 30 29 23 28 32 39 30 25 30

35 29 36 40 40 38 35 38 31 35 37 33

17 13 18 20 20 13 16 19 15 16 18 16

5423 2194 255 634 2050 290 4851 572 122 1514 2106 1681

14 18 12 11 11 16 15 11 13 14 14 14
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TABLE 6: SUMMARY

feedback.

MEAN

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

The Environment

Cost to New Brunswickers

Electricity Sources

Economic Activity

Community Impacts

25 25 24 23 26 24 25 26 34 27 25 23

23 20 26 28 26 23 23 27 19 21 25 25

19 19 19 19 19 19 19 20 18 19 18 20

18 18 18 19 18 18 18 17 15 19 18 17

14 18 12 11 11 16 15 11 13 14 14 14

TABLE 7:

Anything you'd like to add?

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

Fix/replace the dam/We need the dam

Need clean/renewable energy sources

Consider economic factors/impact/Need to benefit the 

economy

Consider environmental impact/Do what is better for 

the environment

Need to keep energy costs down/Don't want to pay 

too much for power

34 43 24 16 28 56 36 15 17 32 33 36

28 26 23 23 32 40 28 31 17 29 28 29

21 23 23 19 19 17 21 17 25 25 21 19

15 15 8 15 15 16 15 15 29 18 14 13

9 6 16 18 10 11 9 16 4 11 9 9
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TABLE 7:

 

Anything you'd like to add?

OVERALL 

%

REGION LANGUAGE AGE

Area covered by 

CER
Northwest Northeast Southeast Southwest EN FR 0-17 18-34 35-54 55+

Need to be self-reliant/Need enough power to sustain 

the province

Need to consider the impact on the local community

Remove the dam/Restore the river

Need more information/Provide more cost information 

for keeping vs replacing the dam

Should outsource power from other provinces 

(Quebec, Newfoundland)

Need better management of energy/NB Power

Survey comments

Trust the experts to make the right decision

Other

Nothing/Satisfied as is

SAMPLE SIZE (#)

8 9 9 6 6 5 8 6 4 9 8 7

8 12 1 4 4 14 8 2 13 8 7 7

7 8 6 3 7 5 7 3 4 6 8 6

5 6 2 5 4 2 5 5 4 2 5 6

3 2 3 5 4 1 3 5 0 3 4 4

3 2 0 2 3 6 3 1 0 1 4 3

2 1 0 1 2 1 1 3 0 2 1 2

1 1 2 2 1 0 1 1 4 1 1 1

13 11 21 18 14 5 13 17 13 11 14 14

4 4 3 7 4 2 4 8 13 6 4 3

1714 692 90 189 662 81 1528 186 24 386 589 715
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FEEDBACK TRANSCRIPTION



May 17, 2016  
Fredericton Stakeholder Session  
Top Themes & Priorities Transcription 

Fish passage and holistic view of river 

 2040 healthy river system

 Fish passage up and downstream

 Cumulative assessment of entire river system and all impoundments

 Cost of upstream/downstream fish passage

 Reduce impact on wildlife while powering NB with electricity and jobs

 Power supply is 100% green, renewable and salmon safely go up and down the river and
population rebounds

 No matter what decision is made, hope that the health of ecosystem has been a top priority
during the decisions making process

 Safe passage for all aquatic species up and down stream, not through turbines

 Holistic view of river and benefits/trade-offs

 Impact on hunting, fishing and trapping

Keep the dam 

 Protect environmental health, damage is already done, keep the dam, maximize renewable
power, reduce GHGs, make sure all supply chains are environmentally/human health
responsible

 Dam stays

 Removal not an option

Transportation 

 Maintenance of river crossing at current site

 Transportation

 In 2040 there’ll be a new river crossing at Mactaquac

Fact-based decision/transparent process 

 Transparent

 Open process/decision/procurement

 Risk!

 That it be a science/evidence-based decision from engineering to habitat

 Accountability and transparency

 Tangible details

 Need environmental impact information

 In 2040 we hope NB Power and New Brunswick have gone through an open and transparent
process and full cost accounting to show costs and benefits of each option

 Establishment of effective up/downstream fish passage

 Nice to see it live out full life, we have big question – will the decision lock us in or be adaptive?

 What is role of large, centralized electricity in a smart grid?



 Have started and maintained a series of non-political decisions

Economic opportunity 

 Tourism

 Economy/jobs

 Economic spinoff

Affordability 

 In 2040 we have reasonable debt levels and similar rates to today

 Long-term cost-effective supply

 Benefit/cost analysis

 Economic impact on consumers

 Contractors/manufacturing/trades

 Cost of power

 Economists to consider long-term scenarios

 Fiscal consideration – best for what we can afford

 Consulting

 Stable, affordable energy rates

Renewable energy 

 Less reliant on fossil fuels

 Alternative sources of renewable power

 Lessen our dependence on fossil fuels

 Keep options open to adopt newer, lower cost renewable options

 Renewables

 Max hydro

 Renewable energy dependable

 Decision made through climate change lens

 Both renewable and impact of climate change on infrastructure and nature too

 How will this decision be part of the transitioning us over to a fossil-free electricity system?

 Off fossil fuels

 Decentralized production and distribution of renewable energy source

 In 2040 we hope that widespread distribution of renewable energy and phasing out of large-
scale hydro power supply

 Power supply is diversified

 Dams

 Maximize Grand Falls

 Wind, tidal, solar, geothermal

 NB has a smart grid that maximizes energy efficiency

 Operates safely and securely

 NB is a leader in energy efficiency technology



Sustainable 

 Stable, economical power source

 In 2040, a sustainable choice has been implemented

May 17, 2016 
Fredericton Community Dialogue Session 
Top Themes & Priorities Transcription 

Environmental 

 Complete state of the art fish passage

 River

 Sustaining NB ecosystem

 Maintain the head pond while improving fish passage

 What happened to the catastrophic environment issue of what lies beneath the water?

 Aquatic life

 Best environment option

 State of the art fish passage

 Thriving ecosystem

 Importance of incorporating better fish passage into new design

 Environmental effects from the dam removal

 Beautiful landscape to sustain rural life population

 Environment

 Establish proper fish wildlife passage by dam

 Fish passage was enhanced or maintained

 Minimize environmental impact

 A healthy river and engaged communities

Social Impacts 

 Effect on property values

 Socially the best option in health concerns is removing the dam

 Significant history of Saint John river to be understood

Green/renewable energy 

 Higher building standards to capture efficiency

 Keep power house to produce clean energy

 Have it pay for itself

 Continue generating green power at Mactaquac

 More revenue, less fossil fuel

 Retain Mactaquac as renewable energy source

 We are generating power from renewables, maybe through a dam at Mactaquac, or perhaps not

 100% renewable energy

 We still own and have the resource revenue



 Sustaining NB’s future 

 Renewable energy generation 

 Renewable energy 

 Clean, sustainable power 

 Renewable power at Mactaquac for another 60 years 

 Cost and sustainability of electrical power generation 

 Green energy 

 Sustain green power generation for the corporation 

 Environment 

 Reliable green power should be maintained because other green power isn’t as reliable 

 Hydro-electricity is the pillar of our energy source 

 2040 hope 
 

Maintain headpond tourism 
 

 Maintain the generating station  

 The headpond has been maintained as has our property value, tourism and recreation 

 Waterfront properties are still waterfront properties 

 Maintain headpond 

 Head pong tourism and recreation and property value 

 Maintaining a dam of same kind can continue to be advantageous of managing spring flooding 

 Unknown health issues in removing the dam 

 Least disruption 

 Maintain headpond from a recreational perspective 

 Maintain the headpond for recreational and social use 

 Recreational value of the headpond 

 Retain real estate value 

 Keep the dam and power house 

 Let it pay for itself as it has since 1968 

 Rehabilitate dam 
 
Transportation 
 

 Transportation changes 
 
Transparent and open process 
 

 An integrated decision making process that considers issues such as efficiencies, liability within 
the transmission system, climate change, the possibility of catastrophic effects for heavy rainfall 

 Would like more information and feedback from NB Power on alternatives 

 Avoid the bomb drop 

 What to replace power from dam with? 

 Distribute a detailed report with the pros and cons 

 Clearly present the business case for the second option 

 A decision that reflects the will of the people 

 A conversation was held about NB’s actual renewable power, not just the dam 



 Risks were properly assessed and managed 

 Before 2068 a decision can be made on the dam’s future based on circumstances 

 Priority 1: We need more information 

 Integrated review of existing liabilities (holistic) 
 
Economic benefits 
 

 Minimize socio-economic impact 

 Economic benefit of going ahead 

 Utilization of headpond for economic tourism 

 Creating new opportunities for all 

 Job creation and economic growth 

 The economy 

 Increase export power sales 
 
Cost, affordability and impact on rates 
 

 Cost of fourth option and confidence? 

 Cost of power? 

 Financial viability of first option? 

 Lower power cost 

 Cost to replace power from loss of the dam 

 Cost of lost energy 

 Cost of each option 

 Cost/benefit ratio 

 All options are expensive so it would be beneficial to retain generation capacity at Mactaquac 

 Cost 

 Cost effective 

 What are the real project option costs? 

 New facility paying its own way 

 How much will Option 4 cost? 

 How much will replacement power cost? 

 How much power will we need in the future? 

 Keep the power house and have it produce efficient clean energy to pay for itself 

 Where would the replacement energy come from? And at what cost? 

 A stable, low-cost source of green power that our ancestors will be proud of  

 Hope it is paid for 

 Having the dam gives us security in pricing and supply 
 
Other 
 

 NB Power remain a public utility 

 Improve financial position of NB Power 

 Behavioural changes to reduce loads 

 Security of power supply 
 



May 18, 2016 
Mactaquac Community Dialogue Session 
Top Themes & Priorities Transcription 

Environment 

 Return river to pre-dam

 2040: Best in environmental class

 Sediment accumulation in the headpond

 Concerns over unknown impacts of draining

 Aquatic life preservation and recovery

 Environmentally responsible

 Maintaining present ecosystem

 Environmental disaster to remove dam

Renewable energy 

 Green energy

 Efficient green power with the use of headpond with bridge

 Mactaquac a symbol/model of moving to 100% renewable

 Maximum NB renewable energy self-sufficient, NB owned

 Greater reliance on other green energy. Solar, wind, tidal

 Viable renewable NB owned energy

 Clean power

Socio-economic 

 Expropriation. If done, keep it fair and efficient

 We have lots of power to use and sell

 Some enduring benefits for this community (senior housing)

 Newly created Bank of NB, reducing cost by 30-40% over lifetime of project

 Green power on demand. That effects employment, use of headpond and property value

 Maintain beauty of Mactaquac waterway

 Economic impact, revenue generation, property values

 Unknown long-term cost of draining the lake

 Needs to be a return on the investment

 Keep the Dam

 Keep the lake, same shoreline

 Keep lake and value of our homes

 Green and cheap power

 Employment and tourism

 Green energy at reasonable cost. New bridge close to current location

 Maintain the headpond

 Retain the lake

 Vibrant recreational area

 Keep the dam



 Avoid disruptive social aspect of removal of headpond

 Maintain clean energy we can still afford

 Bridge location close to current location

 Sensitive to land owners

 Keep the head pond

 Green and efficient power

 Keep Mactaquac Lake

 Economic growth

 Preserve headpond

 Land owners want shore to stay the same

 Maintain headpond

 NB is a green energy leader

 What is cost?

 Bridge location, cost benefit, safe and efficient power source, new employment, make sure
economic benefits stay in the community

Cost and affordability 

 Competitive power rates

 Total cost

 Maintain green reliable power

 Don’t purchase higher costs

 Reduce carbon costs

 Cost

 Rate of return

 Property values

 How to pay for?

 Maintain/find affordable power

 Cost benefit analysis

 We stayed in budget

 Maintaining power generation as efficiently as possible

 Cost

 Can management handle the project?

 Social impact

Reliable power 

 Affordable electricity

 NB still owns the dam

 Predictable sources of energy with affordable rates

 If no dam, where does the power come from and at what cost?

 Meets future expanded electricity needs

 Do the smartest thing and generate power



Transportation 

 Local transportation across the river

 Bridge at current location

 Bridge crossing close to existing dam

 Crossing in the same location

 Environmental and road access

 Access in close proximity to current bridge

 Coordinate with DTI

 Location of bridge

 Clean energy continues

 Effect on community

 Ensure we have a river crossing

Business opportunity 

 Economic opportunity

 Economic sustainability and growth

 Attract new population

Decision process 

 More information on fourth option

 Business case

 Decision with long-term ramifications

 Maintain headpond

 Continue to develop through scientific developments

 No political involvement

 Cost to replace green energy?

 Does NB Power have the ability to handle this size of a project?

 Investigate the viability of Option 4 further

 Prolong life of current assets

 Avoid loss of power generation

 Nobody looks back with regrets

 Whatever decision is made, build it and take it down properly

New dam 

 New dam with power generation

 Rebuild new, safe, efficient, reliable economic for the future

 Repair old one, not worth it



May 19, 2016 
Woodstock Community Dialogue Session 
Top Themes & Priorities Transcription 

Keep the dam and headpond 

 Refurbish the dam would be the best option. Next best would be to rebuild the whole dam

 The dam must be kept to keep the headpond

 Leave the beautiful waterway

 Not Petitcodiac

 Much rather safe the current infrastructure

Distribution, loss of tourism and land value 

 Keep the head pond and generate electricity

 Respect for land owners and displaced families who suffered in the first displacement. Do not go
through that nightmare again

 Tourism, land values

 Dam would be paid for

 Sound clean environment

 Sell power for profit

 Concerns: No control over immigration

 Economic growth and population balancing small is beautiful with creating jobs and
opportunities

 40 years ago when it was built, a lot of people were hurt. We don’t need to do that again

Less carbon 

 Renewable resource maintenance

 New technology

 Less carbon by changing consumer habits and using new technology

Cost and affordability 

 Dollars

 Money was well spent and kept power rates low

 Affordability

 Keep costs down and under control

 Clean, healthy, cost effective energy

 NB Power is debt free and a revenue generator

Decision process 

 We are a model for whatever happens here (process, outcomes, etc.)

 Inclusive solution = balanced items

 A durable solution that is based on science and fact

 No political interference



 Public was involved in the decision

Environment and fish 

 Healthy river

 Fish survival

 Kids love the river

 Environmental concerns: Contaminants if drained. What’s under the water?
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Memorandum 

Date: 31 May 2016 

To: George Porter, Deb Nobes, and the Mactaquac Project Team 

Re: Mactaquac Project process and decision 

 

Dear George, Deb and others: 

I would first like to thank you for the opportunity to share my perspectives on the Mactaquac 

decision. As a resident of Keswick Ridge, it is abundantly clear that people have not forgotten 

the lack of consultation that accompanied the construction of the original dam back in the 

1960s. Times have changed and in that era there were many public takings of land (Base 

Gagetown, Fundy and Kouchebouquac National Parks, the Tracadie Range, etc.), but I have 

been encouraged by the fact that NB Power feels that significant efforts need to be made on 

the social license side of the ledger and that this decision needs to encompass more than 

technical and financial data.  

This is a huge decision for New Brunswick with long lasting consequences. It is a complex issue 

the effects of which range from individual property values, to global efforts to curb runaway 

climate change. I always emphasize to my students that we are all stakeholders in multiple 

dimensions. In this case, for myself, I am a property owner with waterfront on the Mactaquac 

Arm; I am a member of one of the communities most effected by the decision and I am an 

elected member of the Keswick Ridge Local Service District Advisory Council. I am also the 

Secretary for the Steering Committee exploring the possibility of create the York Rural 

Community. I am a researcher who studies energy issues and public participation and public 

engagement initiatives, and as you know, we have been conducting work in the Mactaquac 

region since 2012. We have produced relevant academic papers, a short film, and presented 

our research to academic conferences. I am also a scholar of energy issues and a concerned, 

global citizen. The following comments will address my concerns from all of these different 

roles.   

Landowner 

As a landowner, with shorefront on the Mactaquac Arm of the Headpond, I have a slight 

preference for retaining the dam. I like my water view from my house, and the shoreline makes 

a nice destination for walks. I don’t use the lake much anymore since my kids have grown and 

left home. I have the potential to sell shore lots, though I am not sure that I would unless I had 

a financial emergency.  

Keswick Ridge Resident and Local Service District Advisory Committee Member 



In this stakeholder role, I have several concerns. One is the issue of a crossing over the St. John 

River at or near the present location of the dam. I believe this is essential to the continued 

success of our community. I don’t believe that Hwy 104/105 from Keswick Landing can handle 

thousands of extra cars per day. Mutual aid between Kingslcear and Keswick Ridge fire and 

emergency services would be severely disrupted. 

 I am a bit concerned that if a full rebuild were to occur that 5400 person years of work in a 

decade long window or less, could have a major detrimental effect on our community. There 

are many examples of the “boomtown effect” due to rapid growth or the construction phase of 

major projects that result in depressed prices and an overstock of housing once the 

construction is concluded. Jobs would be welcome in the region, but there is such a thing as too 

much economic activity for small rural communities that with to remain small and rural. 

Keswick Ridge already suffers a bit from “bedroom community” symptoms. I fear that if Sisson 

Brook Mine and a dam rebuild were to occur at the same time, a great deal of development 

pressure would appear in Keswick Ridge and that it could fundamentally change the character 

of our community.  

Finally, one of the things that I have heard from many locals is that the community underwent a 

great deal of trauma in the 1960s and that in some ways they have just or are still getting over 

that trauma. The trauma is partly a result of the dramatic landscape change that occurred with 

the original construction of the dam, but it also has to do with the paternalistic treatment of 

local residents by government in the planning and construction process. There was little 

consultation, and government and power commission employees held the view that they knew 

what was best for all concerned. This was not unique to this place but was common practice 

back at that time (see Base Gagetown, NB’s National Parks, etc.).  

Taxpayer/Ratepayer 

As a New Brunswick taxpayer and NB Power ratepayer I am obviously concerned about costs, as 

we all should be. The approximate 5 billion dollar price tag of a full rebuild gives me pause, 

given that we have not been able to retire much debt on other major capital projects in recent 

years, or at least that is my perception. I think it would have been nice to have had more 

financial information available to us prior to us expressing our preferences. There are few 

amongst us that can decide on a “best option,” without knowing the costs and the financial 

implications for the province and for we owners and customers of NB Power. Many of these 

questions go back to the attempted sale of NB Power to HydroQuebec in 2009-2010. What is 

the value of NB Power’s assets? What is a reasonable debt/asset ratio for a utility? Are our 

debts way out of line? Would doubling the debt cripple us? What would be the payback period 

for that debt and is it doable given that 70% or more of the remaining generation infrastructure 

of NB Power will need to be refurbished or replaced by 2045?  

If the 5 billion dollar price tag is anywhere near accurate, I find this a staggering price tag given 

the $128 million that it cost to build the original structure. I have been told that construction 



costs are higher, wages are unionized, health and safety considerations cost more money, etc. 

but even in constant dollars and with this subtle changes to construction costs I can’t quite 

fathom why the costs are so much higher, 39 times higher by my estimate when the value of a 

1967 dollar is $7.18 (or so the internet tells me). A more concrete description of the costs 

would have been desirable in order to better make a determination on the best course of 

action. You would not decide on a new car, used car or taking public transit without doing a 

cost comparison of those options and yet without financial information, even in broad strokes, 

we are faced with just such a choice.  

As an individual, I invest conservatively but for the very long term. I think a dam rebuild, or 

better still, Option 4 (Life Extension) represents frugality and a solid long-term investment. 

Options 2 and 3 require significant outlays of capital with no opportunity for a return.  

Social Scientist – Public Engagement 

I have several interests as a scholar, but one important one is public engagement in 

environment and natural resource contexts. I believe I shared with George our work on public 

engagement tools that was written for a forestry context but which is quite translatable to 

other contexts. We describe and quickly identify the strengths and weaknesses of 22 public 

engagement methods. With that background, I would like to make some comments on the 

process of engagement that I have observed related to the Mactaquac decision.  

One thing that continues to perplex me is the narrow range of tools used by NB Power to solicit 

feedback on Mactaquac, the narrow or obtuse scope of the questions asked, and the lack of 

province-wide input. I know that NB Power routinely engages consultants to do survey research 

on their behalf. It is not clear to me why a province-wide survey of New Brunswickers was not 

done on this issue. The Mactaquac website, while very slick and easy to use, suffers from 

selection bias. People self-select in order to participate. This may lead to a sample that is not 

representative of New Brunswickers as a whole. People in the smaller geography of the impact 

area are more likely to respond. Highly motivated people may respond multiple times from 

different IP addresses. I understand that you do have postal code data, but it is not clear 

whether that will be used to differentiate views between locals (near dam residents) and other 

provincial residents. Surveys are a great tool for providing solid, anonymous data on major 

decisions such as this. Granted, they are often uninformed opinions, but these are still 

important to gather.  

In the fall of 2014, our Energy Transitions research team conducted a national energy literacy 

survey (n – 3000) with a New Brunswick oversample of 500. For the New Brunswick 

oversample, we asked specific questions about respondents’ levels of knowledge about the 

dam and we asked them for their preference amongst the three options. The results are below.  

Of the 500 in our sample, 63.4% expressed a preference for a rebuild with power generation. 

Only 7.6% expressed a preference for maintaining the Headpond without power generation, 

and 6% preferred the remove the dam option. A fairly large number, 23% said that they did not 



know or did not have a preference. Kate Sherren, a member of our research team previously 

shared the data from the same survey about respondent’s self-reported knowledge about the 

issue, which was low. In this context it is interesting that 77% did express a preference even 

though they admitted to not knowing much about the issue.  

 

The approach taken by NB Power has been to not ask this question directly. I am not entirely 

sure why. Over the 2-3 years that this project has been ongoing, it would have been very 

interesting to observe how public opinion changed as people became more aware and 

knowledgeable about the issue. The approach taken by NB Power has been to ask about our 

concerns rather than our direct preference for options. The rationale for that approach has 

never been clear to me. I believe at one time Deb Nobes said, something to the effect of “we 

don’t want to turn this into a referendum on the dam,” but I am not sure what is wrong with a 

non-binding referendum type question. Even a strong result (as in our survey), coupled with low 

levels of perceived knowledge could be reasonably easy to ignore if cost or technical factors 

pointed toward a less popular option than the one chosen by a majority of the public. To never 

directly as the question seems to me and others suspicious.  

Related to this point, the Mactaquac team knew we were conducting a mulit-method research 

project on Mactaquac from the beginning of the project. I won’t go into great detail here, but it 

has been a continued source of disappointment and frustration that the Mactaquac Project 

team never seemed interested in receiving briefings about our work. In contrast to the close 

relationship the Mactaquac project has with CRI that is charged with answering various 

biological and ecological questions, the lack of attention to social science, especially “free” 

social science, seems strange to say the least. The amount of funding spent on social aspects of 

the project options $50K for the social impact study and perhaps a similar amount for Dr. 

Shawn Dalton’s report seems paltry compared to the millions spent on the biophysical side of 

the equation. It makes me wonder if our work was viewed as not legitimate, not relevant, or 



somehow biased. Our project is federally funded, peer reviewed, and involves top-notch 

scientists from across Canada and one from the U.S. I have spoken to or written Mactaquac 

Project team members on several occasions and sent in submissions regarding what a 

comprehensive social science research program might look like and never received much 

interest in exploring these issues further. At the end of the day, the decision will be one that is 

very social and political and economic in nature. A decision WILL (and should) include issues of 

the heart and place attachment, and feelings of past injustices as well as technical information, 

biological and ecological “facts”, costing data, etc. I am not, nor have I ever suggested that NB 

Power should have funded our team to do more comprehensive social science. I just feel that 

more should that have been done.  

 

Social Science Researcher Energy Issues 

Most of my career has been oriented around social dimensions of forest management. 

However, in recent years I have become more interested in and begun to focus my research on 

energy issues, and energy issues as they relate to climate change. In this context, I am 

becoming more convinced for the need to upgrade, maintain and increase the amount of green 

energy coming on to the system. In order to prevent dangerous climate change, I believe we 

need to increase the proportion of non-emitting sources of electrical power contributing to the 

total energy budget of society. I consider Mactaquac a key cog in the wheel that is New 

Brunswick. The environmental damage from the original construction of the dam; flooded land, 

released methane, obstructions for salmon, etc. have already been done and functioning novel 

ecosystem has emerged there. I think we need Mactaquac for its ability to backstop other 

renewables. In short, I think it is a key feature in a workable, green energy system for New 

Brunswick.  

Global Citizen 

Along similar lines to my last comment, when I think about the planet as a whole and the 

challenge of climate change, I believe we need to electrify more of our energy sources, and 

electrify them with non-emitting sources.  

Below is a summary of my preferences based on my various stakeholder hats 

Stakeholder 
Position 

Option 1 – 
rebuild with 
power 

Option 2 – 
Maintain 
headpond 

Option 3 – 
Remove the 
dam 

Option 4 – Life 
extension 

Landowner  X   

Keswick Resident    X 

Taxpayer/Ratepayer    X 

Social Sci – Public 
Engagement 

   X 



Social Sci – Energy X    

Global Citizen X    

 

Ultimately, I believe we need the dam and we need it generating electricity. I think it is very 

unfortunate that the Life Extension option was not really on the table throughout the majority 

of the period of time when citizen were learning about the options and learning about the 

trade-offs. Without dollar figures, it is still difficult to make these important choices and trade-

offs, but I would hazard to guess that the vast majority of citizens who have expressed a 

preference for a rebuild with power would actually be in favour of the Life Extension option. I 

am tremendously encouraged by the prospect of an Option 4. This is one that has only recently 

been made public by NB Power, but if it proves viable, I believe it could be the most elegant 

solution. One of my fears, and I have said this to many people, is that we will decide to rebuild 

the dam with power generation, but that a scenario unfolds with time delays, and cost 

overruns, and that ultimately by 2040, or sometime soon after the completion of the project we 

discover the distributed, solar, rooftop, smart grid, energy storage revolution happens, and that 

we did not need to invest the 5, 6 or 7 million dollars after all. I believe option 4 is the least risky 

and therefore the best if it proves technically feasible.  

Thanks again for your attention to this long message. I structured it as I have to demonstrate 

that it is a complex issue even for individuals that have multiple stakes in various potential 

outcomes.  

Best of luck with your deliberations regarding choosing a preferred option. When all the data 

are in, I would strongly encourage you to be as open and transparent as possible about your 

decision criteria, your weighting of different criteria, and how you integrated your various types 

of data to reach a decision. And once you have made a choice of a preferred option, don’t be 

afraid to do subsequent public engagement to find out how people feel about it.  

Sincerely,  

 

Tom Beckley 

 

 

  

























































































MACLELLAN August 12, 2016 
 

 
MACLELLAN | NBCCRC 

ERRATA:  

The follow corrections and extensions refer to the document: “Mactaquac Project Comparative 

Environmental Review” submitted in the spring of 2016, by Dr. J. MacLellan with substantive 

contributions from Simon Mitchell, Dr. Paul Peters, Dr. Charles Bourque, Ben MacLellan, Dr. Philippe 

Gachon, Christian Said, as well as Gebreal Shifferaw, Karen Cheung, Duhyun Cha, Kirushanthi 

Ratnasabapathy, Jeanny Yao, and Melissa Szopa.  As mentioned this document is preliminary in nature, 

and was intended to generate discussion.  We (i.e. MacLellan and the above contributors) will seek to 

publish elements of this work in the future. 

- Page 6, Line 17: Although referenced in the text, the paragraph starting at this point, as well as 

the next paragraph are substantively derived from: MacLellan, J.I. 2008. Brokering the Local 

Global Dialectic. In Linking Climate and Impact Models to Decision and Policy Making. Edited by 

A. Fenech, and J. I. MacLellan. Environment Canada, Toronto. 

- Page 8: The discussion of Section 2.2: Actor Operating Environments outlines a business 

interpretation of inner and outer operating environments.  This separation of environments is 

well accepted within the literature and can be found through numerous sources, including those 

not necessarily related to business.  Nevertheless, our intention in a follow up publication is to 

extend the discussion and reference all such sources.  In lieu of an extended discussion the 

reader is referred to the following:  

o Simon, Herbert A. 1996. The Sciences of the Artificial. MIT Press. 

o Frantz, Gilda, 2015. The Environment: Inner and Outer. Psychological Perspectives 58(2): 

117–119. 

o Day, G. and P. J. H. Schoemaker. 2005. “Scanning the Periphery”, Harvard Business 

Review, November 2005 Issue. 

o Kell, M. 18:44:13 UTC-Macro, Operating and Internal Environments. 

http://www.slideshare.net/mickykell/macro-operating-and-internal-environments, 

accessed August 15, 2016. 

o What Is Business Environment? Definition and Meaning N.d.BusinessDictionary.com. 

http://www.businessdictionary.com/definition/business-environment.html, accessed 

August 15, 2016. 

- Page 13, Lines 1-4. The sentence starting “As might be expected …” should be replaced with the 

following: 

o As might be expected, the geographic and temporal extent of Option 3 occurs 

continuously over broader spatial and temporal scales versus that of Options 1 and 2 (i.e. 

see Table 4: I\O Interaction [Geographic Extent], and I\O Interaction: [How long?]).  This 

bias is further reflected in the ‘Key Issues of Concern’ themselves, which tend to 

systematically represent local, and immediate impacts as inferred from Table 3. 

- Page 16, Line 14-17, and Lines 27-33.  These ‘points’ are those of Jeanny Yao (2016) personal 

communication. 

- Figure 5: Here the caption should read as: 

o This figure represents the historic and projected bioclimatic profile of New Brunswick as 

derived from the latest RCM data.  The X-axis indicates months of the year, while the y-

axis represents the temperature in C on the left hand side, and precipitation in mm on 

the right hand side.  The purple bars illustrate aggregated, observed, historical (1980 to 
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2010) precipitation data for the province as a whole, while the orange bars illustrate 

projected changes in precipitation.  Similarly, the blue line represents the mean, 

observed, historical (1980 to 2010) temperature, while the green line illustrates the 

projected temperature changes.  The projections utilize data for RCP 8.5 for the period 

(2041-2070).  These results are preliminary and solely for demonstration purposes; the 

reader is referred to the ETF report: Curry, A., St-Hilaire, A., Gachon, P., Cassie, D., 

MacLellan, J. and K. Reeder 2016. “NB Atlantic Salmon Vulnerability Under a Changing 

Climate” The Canadian Rivers Institute, and the New Brunswick Climate Change 

Research Collaborative, University of New Brunswick. for a comparative analysis of 

Regional Climate Modeling ensembles for the province.  This more inclusive report 

examines seasonal differences in precipitation projections between RCMs which indicate 

greater variability than indicated here.  This preliminary diagram was developed by 

G.Shifferaw, K.Cheung, D.Cha, K.Ratnasabapathy, J.Yao, and M.Szopa, with support from 

Dr. Philipe Gachon and Christian Said. 



APPENDIX E
PUBLIC CORRESPONDENCE SNAPSHOT


















































































