
NEW!

CUSTOMER 
SERVICE

Report Card
You expect good service.You expect good service.

Results are updated by  
the middle of each month.

The report card was created 
 following recommendations from  
the provincial review of NB Power.

VISIT
nbpower.com/

reportcard

See how we’re doing.See how we’re doing.

When you contact us, you  
want helpful service, timely answers, 

and accurate information. 

In the spirit of transparency,  
our new Customer Service Report 
Card lets you see our results and 

improvements we are working on.


